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Overview

Many companies have either or both of these requirements that the Scripts feature addresses:

e They want a standard script to be used by their operators when talking to their clients so that they represent the
company in a specific manor and to prompt the operator to capture the required information from the client.

e They want instructions provided specific to each field that will help new users know what to do and how to do
lookups and such. This is a training tool for new operators.

The Script program provides a means for your company to create pre-defined text dialogs that can be used for specific
fields on specific forms.

The most common place that scripts are used is in the Call Taking form, but they can be added to most forms. You can
set various aspects regarding the script text, such as Font, Font size, style (regular, bold, italic, underline) and color.

Assumptions

e Scripts are common to all users. You can’t have a different script for different users.
e Scripts can be turned on or off by user, not by form.
e Every Ascente user record has a Display Option — Scripting that can be turned on or off.

Observations

Some companies and operators have mentioned that the scripts are more beneficial for new operators and then
disabled for the operator after they learn how operations are to be done.
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Figure 1: Note that for the Call Taking form, the cursor is on the Trouble field and the script for that form and field is displayed.
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Implementation

Users
Setup each users Display Option — Scripting setting to on or off.
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Figure 2: Ascente / System / Maintenance / User
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Script

This is where you define the script by Form and Field in that Form.
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Use this to set the color of the script characters.
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Figure 3:System / Maintenance / Script

Formatting Controls
Use these buttons to set formatting attributes to your script
such as bold, italics, underline and strike-threugh.
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Address Entry Recomendations:
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