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SPECIAL NOTES:

Ascente 4.0.x requires a server running Windows 2003 or greater. Windows 2000 is no longer
supported.

Ascente 4.0.x requires SQL 2008 or SQL 2008 R2.

Ascente 4.0.x requires that Traverse 11 be installed first, which requires Traverse to be at the 10.5
SP3 level prior to upgrade.

Ascente 4.0.x requires that Ascente 3.7.9 be installed first.

Due to the way Traverse stores the Item Pictures, these cannot be converted to the Ascente
inventory. After updating to the new version, the pictures will need to be set up in Ascente.

Due to the redesign of the Traverse Digital Dashboard, the Ascente and any custom Dashboard
views are not available in Traverse 11 at this time.

All custom Reports, Triggers, Stored Procedures and Info Alerts will need to be reviewed and may
need to be rewritten or adjusted to work with the new Ascente & Traverse. Block time will need to
be purchased for this project.

Open Systems, the makers of Traverse, have dropped support for the Traverse 10.5 Payroll

system; therefore, upgrade priority will be given to those customers who use the Traverse Payroll
system to print payroll checks.
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Many new menu items have been added to the system. Users flagged as Administrators will have
access to these, but all other users will not. If you want a user to be able to run a new item, you
will need to go into System Manager, Maintenance, User, view the user, go to the Security tab and
check off those items you would like them to access. Here is a list of the new menu selections:

Menu Sub-menu Item
Inventory Transactions Inventory Transaction
Inventory to Job
Journals Inventory to Job
Periodic Price and Cost Update
Maintenance Options & Interfaces (Inventory)
Forecast Type
GL Account Code
Location
Part
Part Alias

Part Bill of Material

Part Grouping

Part Location

Part Picture

Price Break

Price Level

Price Override

Product Line

Unit of Measure
Reports Inventory Reports

Mobile Maintenance Options & Interfaces (Mobile Server)
Options & Interfaces (Mobile Client)
Pay Code Price Level
Resolution
Resolution Grouping
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Purchase Order

Service Dispatch

System

Web Portal

Revised 10/3/2015 4.0.5

Ascente 4.0
Enhancements/Fixes

Sub-menu ltem
Transactions Timecard
Journals Timecard Register

Void Check Timecard Register

Techlog Timecard Update
Maintenance Allocation Method

Employee

Employee Earnings Markup

Labor Grade

Pay Code

Pay Code Price Level

Payroll Distribution

Prevailing Wage

Technician

Union

Union Calculation

Worker Compensation
Reports Payroll Reports

Payroll Trends

Union Report

Certified Payroll

Technician Commission

Transactions Purchase Order

A/P Invoice
Journals A/P Register
Periodic Move PQ'’s to History
Maintenance Branch

Unit of Measure
Inquiries A/P Vendor Inquiry
Reports Purchase Order Print

Purchasing Reports
Journals Techlog Timecard Update

Maintenance Cell Carrier
Email Account

Maintenance Web Portal User
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Enhancements

General

e On-line Help (F1) has been updated to include all of the features described in this document.
e CreateViews.sqgl script has been adjusted for the following:

o Adjusted to recreate the standard views using the new data structures and to also create the new
views needed for standard file maintenance listing reports.

o Adjusted the CreateViews.sql script to create a new AscenteUpdate_sp stored procedure that
replaces the Ascente/Setup/Custom.sql script. The AscenteRev4.x.sql script now calls this stored
procedure as the last part of the installation. Any custom updates that need to be done need to be
added to this new stored procedure.

o Adjusted all views to use NOLOCK to prevent deadlocking.

o Added the following new views:

= GL_JournalDetail_View

=  GL_JournalSummary_View
e Favorites — Custom Favorites items can now be set up to have parameters passed.
e User Account Control (UAC) - No longer requires User Account Control (UAC) to be set to the lowest level.
o Part Lookups throughout the system now search on Part Number, Part Description and Product Line.
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Add a Hotline call directly from Ascente — New Feature

The Help, option from the Toolbar has a new option call Support Call that will allow you to directly log a Hotline call
regarding any topic (Ascente, Traverse or other).

Wiridow | Help

Help Contents
Tip aof the Day

About,.. %

After selecting the Support Call option the following screen will be displayed, but with your Client # and name.

Log Hotline Call il B
Client 31075 Fellyo Services, Inc.
Caller |i
Email |
Phone | Eut
Prablern |
El
Atftachments

b e

Send

EI q _»'LI

Fill in the form and click the Send button to create a Hotline call regarding any topic. Your call will be placed directly
into the Hotline queue. This does require an active internet connection.

NOTE: This option should NOT be used for emergency items, such as not being able to process payroll. In this type
of situation a call should be placed directly to Hotline to insure proper processing.

AscenteSetup Installation Program

The installer will only run if Ascente 3.7.9 and Traverse 11 are currently installed. If running on a prior version of
Ascente you will first have to upgrade to Ascente 3.7.9.
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Flat Rate — Kimmons import

The Flat Rate module was updated to support the new Kimmons file format. In addition, the Preliminary Flat Rate
Import Bill of Materials was changed to allow the entry of a starting position for use with non-standard file formats.

Flat Rate, Periodic, Flat Rate Task Update

The update now checks the new Material Margin Percent in the Inventory Options. If this is set to zero, the system
will use the regular material sell price when calculating the Flat Rate price. If the Material Margin Percent is not zero,
the system will use the marked up material value based on the Margin.

Inventory Module — New Feature

A new Inventory module has been added to Ascente. Upon installation your existing Traverse Inventory will be
imported into this new module. Some key features that this affords are:
- Items are now referred to as Parts throughout the system
- Canchange Part ID’s
- Can change Location ID’s
- Location ID’s can be up to 20 characters (was 10 in Traverse)
- Product Line ID’s can be up to 50 characters (was 12 in Traverse)
- Price/Cost information for Parts are stored at the Part level instead of the Part Location level, which greatly
simplifies price/cost updates.
- The Pricing menu has been merged into the new Inventory Menu, since pricing is a function of Inventory.
- The Pricing scheme has been adjusted to match how Mobile Pro works and eliminates the Customer
Level/Promotional Pricing options.
- Can define a separate costing method for Bill of Material Tasks
- Can flag Parts to automatically create a Jobsite Component when the part is been billed on a Work Order.
- Tax and GL accounts are now defined at the Product Line level instead of the Part level

The menu options available are;

Transactions Inventory Transaction (Transfers, Adjustments, etc)
Inventory to Job
Journals Inventory to Job
Periodic Price and Cost Update
Maintenance  Options & Interfaces (Inventory)
Forecast Type
GL Account Code
Location
Part
Part Alias
Part Bill of Material
Part Grouping
Part Location
Part Picture
Price Break
Price Level
Price Override
Product Line
Unit of Measure
Reports Inventory Reports (Inventory Transactions, Costed Inventory Report)
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In addition, some significant features have been added to the Part Bill of Materials option:

e A picture for the task can be added/displayed here

e Price 1, Price 2, Average Cost and Last Cost are now displayed in the detail grid for the component parts

¢ A material margin can be defined for the task (with the default set up in the Options & Interfaces (Inventory)
screen).

e Options & Interfaces (Inventory) allows you to define which Price (1-4) is updated when you use the Update
feature to update prices. This also applies to the new Current Price field, which displays the current price
from Inventory. You can manually adjust the price in this screen and it will update the price in inventory.

e A grid displays with the totals of the Labor, Material, Other and Total costs and sell prices. The sell price for
Material is based on the Material Margin % noted previously.

%, Part Bill of Material Maintenance [_ O]
GaleSlzle] 1l drnl rl@l@r| B]0]5 7
Part IT1I]I]I] E‘Ig Status Active Picture IiWatar Heater E‘I
Description [Install 40 Gial Gias Water Heater Labar]  Material ther| Tatal|
Additional Description [Install a 40 Gallon gas Water Heater. Includes ;I FE:DSl 222 gg :gggg ggg ?gggg
E aithquake stiap, pressure relief value and permits. _I lics
=
Matsrial Margin% [ 0.00 Curent Piice 950.00
- General
Component Part | Desciiption [ Part Status | Skip | ZeroPrice [Quantiy | Frice 1] Price 2 Average Cost| Last Cost |
| |"H405mith ‘water Heater 40 Gal Smith Active [m] [m] 1.00 500.000 900.000 400.0000 400.0000
| | Pressuie Relisf Yalve Fiessure Relief ¥ alve Active [m} [m} 1.00 40,000 35,000 19.0384 20,0000
|| Copper Elhow Copper Elbaw Discontinued O O 4.00 50.000 45.000 126711 25.0000
| L Labor Active O 250 50,000 85,000 30.0000 30.0000
| |F100 Moen Lav Faucet...x Active O O 1.00 F0.000 75.000 35.0000 35,0000
[m] [m]

4

3

| Created: 9/6/2014 10:5%:08 AM  Changed: sa 9/6/2014 10:53:08 AM

[1713/2015 [ Z15PM 4
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Invoicing (Service) changes

The configuration for the e-mailing of Invoices has changed from the prior versions. Ascente determines if a Service
Invoice should be e-mailed instead of printed by checking the Invoice Print value on the Service Order.

¢ Invoice Print value selected on the Billing Tab of the Call Taking screen must be set to Email for the Print
Invoices option

|z Call Taking =[] %]

ol wl» [m] r|o|n]T] BIO|E]w] 2] Z12E x5 |S[B]e
Service Drdes [11717 E‘IEI Cal Taken Bir_Fanina Nt [F/25/2T114 S P T |
% Invoice Print Maintenance
Genessl  Biling | Invoice | Tech Log | Scheduing : = =
~User Defined gelala] wl v n] relBl@|N]0] BIO|s 7]
Invoice Print IE mail Standard g
User Fiskd 3 | L e
User Field 4 | Irvvoice Format [[None) =]
User Fiekd 5 | [T Temi g—l
User Fiskd 6 | |iNone) =
Uses Fiekd 7 | I~ [Print Week Drdet Information)
[ Prnt'Werk Order Description
Irvoice ™ Pt ltems on Summany
Sumenarize |4l | ¥ Print Labor Hours on Susnmary
Invvoice Prink |Email Standard | [+ Print Open Irvoices Only
— Message =]
Price
- E
Salesperson |10 Nick Brave ¥ P
DistCode[1 Phmbng =] Subject |A<¢Peli:onlmoice<DDDd¥¢d£UME>rrx<E‘U5T= ﬂ
Cun 1D [DOLLAR 1USs V|
20, IHEMI]I Flease see the sttached Ace Pelzon Phambing invoice il
Thank you for sllowng us la serice your reeds, we apprecishe your :I
Created 6/25/2014 20720 PM Changed Regina B/26/2014 4:2557 PM -8 FRBFEAT = 4 272004 | TT09AM

This value defaults from the Jobsite when the Service Order is created in the Call Taking screen, but can be
overridden on a call basis.

The system then determines if the invoice should be emailed to the Customer or to the Jobsite by checking the flag in
the Options & Interfaces (Service), Invoice tab: ) i i

%; Service Dispatch Options and Interfaces Maintenance
Blu|slr| o BlE|w| 2

Service Defaults | Semwvice Dgtionsl Dispatch | §cheduling| Maintenance Defaults | “ork Order

Ea_l,lrolll User Defined Fields |

— Dptions

[T Update by User Only Email Invoice Ta | Customer j

— Summary Descriptions
Description ITDlal Partz and Labar

I aterial ITDlaI M aterial

Labor IT okal Labar

Fized Price IF'Iease pay quoted price of

Mot to exceed IF'Iease pay not bo excesd price

r— Credit Card Interface

Payment Method IEredilCald Credit Cards j
Terms Code I[None] j
Path for Temporary Files IC: “Program Files'-Charge\CCDir J

Changed: sa 3/26/2015 3:37.65 AM [372922015 [ 334 PM
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If set to Jobsite, the Jobiste e-mail address (must have a value) on the General Tab of the Call Taking screen is used.

Note that multiple email address can be used if separated by a semi-colon.
Eall Taking

G| (@R 1] 0] rel@(n]5] B0 %] il v | |SEv @
Service Deder [F1797 <l 8] £ Takosn By Fraging pua[r5r2ma =] Taa[020EPM =
(Goradl] gmon | prosice| Techben| Sehediinal :
- Tigubls ~ Sarvice Didar
Tiowbls |ty | Tpe[Prbing F] (| Coronts foPurin MRE 362050 Phone 8 B77563.0688 7
Frclem [w0 b 48576768 NTE$1800 Dezoription: Plribing / ﬂ =
Leak Repsi 2 Water / Intenior - Mon Emergency / patls
e 1 o8 weaber fountain i fonk of the store sl | On Pl = Taerse [Nt 30 N3]
Ry I Updse Jabre Friza Level | Standard =] TexBrouwplB [NT Hon-Taxs =]
ok [t Bk Paric Brasich |4 c¢ Peizon =T e Fuming =
Hame [ ament #3522 Supercenter Hant |Bleble = Fa [48575763
Ziidrese ] [2750 Big D shon five 3] B Ty |Corenercia al CoE
hdchesa 2 [ Invoice 51747 Typa [Irvoice =l
@] Ciy [Badr Pot Region [Ca bt
Fostal Coda [51706 QJ. o [ | Techeician |01 Mat =] St [Compie =]
mln [T R R RN Pﬂﬁ!lnapial 3
T | Phane Mumber | E: i | Contact | 2o [z |
Privwy  (66)B142205 |%162 DawN Est Houns 200 Sch Howsx 200
Brgmate [572572004 [+ |
Eortact o e | rytine = =l 3
|— Call Frst [(Nere) ] o [Cotor Foonet || Sehmbing Pongln -£/25/214 Exadly S P
[Coontot G/2572014 20720 P Changek logis BIZ672014 2551 FH | (e [1:0580. 2

This value defaults from the Jobsite when the Service Order is created, but can be overridden on a call basis.

If set to Customer (Default upon installation), the system checks the document delivery option in the Traverse A/R
Customer setup screen to see if an entry has been made for the Serv Inv Document Type. Note that multiple
addresses can be set up if separated by semi-colons.

ﬂ‘g TRAYERSE
Eile Applications  View Window Help
: Dashboard ” AR Customers # |
Accourts Receivable & ol 4 7 of14 b B |r X

—
@ <1 |4 | Sa i Contact Link |Age| - |
B Setup and Maintenz2l Customer 1D SR Copy From

Customers i :
Transaction Batc § General | Defaulls | Bafanice | Psyments 'ShipTo

Receipts Batch €

Mlace Mrdec

Name Jetick Enterprises

EHIH 41 oft » M [se X[ 3w 4 & ][50
Delivery Method Display Name | Deliver To iSubject iAttachment Format |

2 E-mail Jerick Enterprises mrice@compusource, com Invoice PDF

To enable e-mailing you will first need to configure the Email Account to be used for sending the invoices. This is
done by going to the new System, Maintenance, Email Account option. The on-line help (F1) has details as to how to
set up each of these fields.

25 Email Account Maintenance IE‘[
Blo|elala] wlrn| @[l @02
General
Email Account 5ource Email From Email BCC | Email Auth Login | Email Auth Password | Email Host HostPort | Enable 5501 ”Cf: dﬁ{fﬁ‘fﬁ Erail Priority | Delivery Notification| SMTP Delivery Method | Pike
Compusource Dispatcher@replyaddiess com 939.999999.933 25 H] ] Homal 0 Network
Mabile compusource com@gmail.com compusourse.com  I'm an infidel smip.gmailcom 567 [m] Mormal Netwark
Paging orspagei@ontariarefrigeration.com 10.0.053 25 ] O Mormal Netwark
5 illin = | invoices@antref. com 10.0.053 25 [m] O Mormal Netwark
m] m]
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Also in System, Maintenance, Company you will need to be sure to set up the Path for PDF Reports and Store By
options. This is where physical PDF copies of the invoices will be stored.

“ Lompany =] b3
Bl 2| BIO|s 2|
Company |15 Pellya Services Inc
General | General Ledger
Datsbase |4scentePS| i

Use Traverse GL Method [
Branch GL Segment | 2

b s Payable Depaitment GL Segment |_3

Calculate Discount for Debit Memos [~

Paths

Path fior Modihed Reposts [c..'\Pruglam Files\dscentet\Reportshodified J
Path forTemporary Reports [c \Program Files\dscente\RepoitsT emporaty .
Path fior PDF Repoits (& weil\Public ente emailed formshemailed fome] o | Store by I‘r'eal ﬂJ
Emal
BCC Emad [iwn@acepelizon.com

Chanoed: £a5/31/2012 4:41:23 PM B272m4 | 247 PM

You will also need to set up at least one Invoice Print option that is set to e-mail invoices. This is done by going to
Service Dispatch, Maintenance, Invoice Print. Here is an example:
) = L0 L 0 L0 L0 L 0 -2 3 = T O ]

Invoice Print IEmaiI Detail g
— General

Mabile Invoice Farmat I [MNaone]

Frint 1bvoices I Ernail

Lefled Lo

Attachments I [Mone]

[w Print \Work. Order Informatior
[¥ Print ‘work Order Description

[¥ Print ltems on Summary
[+ Print Labor Hours on Summary
[¥ Print Open Invoices Onlp

Message ;I
Suben o= Pelizon Invoice <D0C dated <DATE> for <CUST ﬂ
Emal gy the attached Ace Pelizon Plumbing invai -
lesssre eaze zee the attached Ace Pelizon Plumbing invoice, :I
Thank vou for allowing ug to service your needs, we appreciate your LI
Created: 5/28/2014 1:26:33 PM  Changed: sa 5/28/2014 | [B/27/2m4 | 230 PM

This allows you to set up the subject and body of the email, and you can use special tokens to have the system insert
text for you (Invoice #, Invoice Date, Customer ID).

You can also now set up a general message that will appear on all invoices, including the printed copies.
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To flag an individual jobsite to receive their invoices via email instead of paper, go to Service Dispatch, Maintenance,
Jobsite and view the jobsite in question. You will want to be sure the email account on the General Tab is set to the
address that should receive the invoice emails (multiple addresses can be entered if separated by a semi-colon (})).

<% Jobzite Maintenance

glueg|ial ] «rn]r]@l@]N] BIO[s 2] ZF|Ble

Jobsite [7200 Mulfaid Ave. e
{_General | Defaus| Maintenance | Components|
Jobsite Address - Custermer Address
Name ISEE Federal Credit Urion Customer |SCE12?E|‘I E‘I Create Custormer... I
Address 1 |3?‘JU Mulford Ave Name: SCE FEDERAL CREDIT UNION
Address 1: 12701 SCHABARUM
Address 2 | Addess 2
. City: Baldwin Paik Fegion: CA
9] ew [Lynweod Region [C& Postsl Code: 91706 Country: USA
Postal Code [90262 USA - Phone: Fax
[ O county [ =] fun
I Email !accwntspavabb@scefcu.oru I
TType | Phone Number Extension | Contact (I
[ Primary (626) E4E-2279 Nick = |
|Seconday  [626) B46-2230 Dawnd
Contacts
CallFirst |[Mone] =
Caller [David =
[ Created: 8/13/2010 1:07.13PM Changed: ana 6/27/2014 1:24:15 FM | (672772014 | Z4PM

On the Defaults Tab you will want to set the Invoice Print option to one of the Email Invoice Print options you have set
up.

Jlulelala] wl«|r |n] re|@l@[%]=] BIT|55 2] ZIE[B|e
Jobsite [3200 Mulford Ave. @
General | Defauits | Maintenance | Components |
~ Miscellaneaus ~ Credt Information
Call Type | Drain Cleaning =] Tems Code [Met 10 Met 10>
Branch | 4ce Pelizon =] FO Reguied [~
ZHwIUnassigned j Purchase Ordes |
Department | Drains =] ~User Defined
Techeician 078 E ddie Romero =] Use Field 3 |
Surnmarize [41 =] User Fikd 4 |
Maintenance |B|Ilab{e ﬂ Larnaals I
| Invoice Prnt | Emai Standard |- bziizils |
Prorty [Freads <] UserField 7 |
Price Level [Standad =] [ Cosmments for Service Ordes
. - Court St ) .:.,I
- T_l,pel g R/ IC I the Plaza de Mesico,
TexGrowlD [1 LACounty =] DistCode[1 Plumbing
Salesperson |[Nore] ~ ¥|  Cunency [DOLLAR USE ¥ ] EH
Crealed: 8/13/2010 1.07:13FPM  Changed: ana 6/27/2014 1:24:15 PM [6/27/2004 | 236FM
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If you want to also email Maintenance Contract billings, you will also want to go to the Maintenance Tab and then the
Defaults Tab. Here you will set the Invoice Print to be one of the email Invoice Print types you have set up. Note that
you will need to set this on the Defaults for Service item if you bill at time of service, or the Defaults for Billing item if
you bill independently.

%5 Jobsite Maintenance == e |
P& 1|« n]rlalasn] BIODw 2 ZlF|3]e
Jobsite |101 Main Q|
Eam‘d] Defauls Mantenance | Qornponmtsl
Contract |IJD g
General Defauls | Biling| Service | Budget | Components |
Defauits for |Billing -]
Trouble Irwvoice
Trouble |Heating ~]
Call Type [Phumbing El Summaiize |No Summary -l
Problemn [Maintenance - Maintenance |Maint-Full Coverage ;I
Irvoice Prind -
: Bill Type |Malerial j
sang:-.d; [Lﬁ j W0 Status |me j
Department [F"lnbiwu d Tax Group 1D IﬁZ Anzona St 'I Temms Code |1%Disc 1% «
Techrician |[Unassigned) g] Customer Level |[Mone) - Price ID | (More] -
50 Status |Open -] Purchase Order |
Salesperson |[None] ;I
Created: 1/6/2004 80208 AM Changed: sa 3/24/201011:26:37 AM Br27/2004 | 239 FM
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Job Cost — Branch/Department Overlays — new feature

The Job Cost Options and Interfaces program has two new fields related to applying Branch/Department Overlays
within the Job Cost module:

- Branch/Dept GL Overlay on Costs

- Branch/Dept GL Overlay on Sell

(5] Job Cost Options & Interfaces Maintenance EHE.
Blu|slR| o= BlE|w 2

Ii| User Defined Fields |

Optiong Defaults
Use Phasez |v Direct Expenze Costs [
Relieve WP by User [~ Only Allow E stimated Cost Cades [ Department |F'roieu:t ﬂ
&cciue Retention v D ayz to Add for Retention I_U Job Contract Type |I:ontrac:t ﬂ
Retention on Sales Tak [ | BranchyDept GL Overlay on Losts | Bill Distribution [Project Activiy -l
lrsates Sufff ’F Branch/Dept GL Owverlay on Sell [ Cost Distibudian |Material ﬂ
Retention Tax Class |D MNor-T axable j Tas Class |_| Tamable ﬂ
Acoried Fetention GL |2EI?I35.EIEI.DEI UMEARNED SALES [JOB I:Ej Use Tax Cost Code |Sales Ta ﬂ
Cloge Method |F'ercent Complete j
Payroll D eduction Codes
FedwH |PwH spl 004 MiscDed1 |
Fica ’w Other W Mizc Ded 2 I—
State Tax W Wacation W Mizc Ded 3 I_
Changed: kbuck 5/27/2014 10:50:32 AM E/18/2014 | 1:51 PM

If the Branch/Dept GL Overlay on Costs box is checked, the system will apply the Branch/Dept Overlay against the
WIP GL Account number for the Cost Distribution assigned to the Cost Code used when applying costs to a Job. The
Branch/Department come from the Job.

NOTE: This feature should NOT be used if using WIP accounting. This should only be used if Direct Expensing costs.
If the Branch/Dept GL Overlay on Sell box is checked, the system will apply the Branch/Dept Overlay against the

Revenue GL Account number for the Billing Distribution assigned to the Job. The Branch/Department come from the
Job.

Job Cost, Journals, Inventory to Job

The update now uses the GL Date as the Inventory Transaction Date, rather than the current system date. (ECR
36056)
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Mobile module — New Features

The following new items have been added to the Mobile menu:

Options & Interfaces (Mobile Server) — This option and the next one replace the original, generic Options &
Interfaces. We have now split it into two sections, one that relates to options on how the Server side of
Mobile should function, and the other that has options related to the Mobile Pro functionality in the field.
Options & Interfaces (Mobile Client) — See above.

Pay Code Price Level — See the section on the new Payroll Menu for more details.

Resolution — This allows you to set up Resolution codes and descriptions for use on the Mobile Pro units.
Using Resolution codes saves your Technicians time by allowing them to select generic detailed descriptions
of the work performed and not have to type in all of the text. The text can be edited as needed.

Resolution Grouping — This allows you to set up a 3 tier lookup for your Resolution codes for use on the
Mobile Pro units.

Paging - redesigned

The Paging system has been redesigned to greatly simplify processing and add new features. Some of the key
features are:

The Digipage service has been eliminated, therefore the following menu items have been removed:
o Paging Status Inquiry
o Technical History Purge
o Options and Interfaces
o Technical History Report
SNPP and Teletrac paging support has been dropped — only Email/Text now available
When setting up for Text you just need to enter the phone number and select the provider
Immediate notification given as to if page sent/not sent
Attachments can be added to messages
New combo address field that can be sent to the tech that will typically show as a hyperlink on the phone for
ease of map lookup on the phone
Separate E-mail configurations for Mobile, Service Invoices and Paging
The Subject Line for the email defaults to “Service Order: 99999” and can be overridden.

Payroll Menu — New Feature

A new Payroll menu has been added to Ascente. This has all of the items needed for processing payroll related
transactions. Some key features that this affords are:

NOTE:

Timecard Entry and update

Techlog Timecard Update — new feature that can create Timecard transactions based on Techlog entries (see
more details below)

Maintenance of all items related to payroll transactions, including a new Pay Code Price level option (see
more details below)

Reports

Due to a change in the way Payroll Leave works in Traverse 11 you will need to insure that the Leave Codes
(ie, Vacation, Sick) are named exactly the same as the corresponding Earning Codes. Also the Earning
codes MUST have “L” as the Earning Type.
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Payroll, Journals, Techlog Timecard Update — New Feature

A new Techlog Timecard Update feature has been added to the system. This can be accessed from the new Payroll
menu or the Service Dispatch, Journals menu.

This new feature allows you to create Timecard transactions based on Techlog entries. The Techlog gets updated
from the Call Inquiry and Dispatch option when you enter transactions and the Add to Log box is checked. This
program will calculate the Technicians work time based on these log records and then create the appropriate
Timecard transactions. If using this method to create Timecard transactions, you would want to run this option daily to
keep the information current.

The labor hours can be posted to the Timecard using one of 3 calculation methods:

- Nearest 1/10™ hour

- Nearest % hour

- Nearest whole number
Currently this setting, along with the Earning Code to use, must be set up by your customer service representative.
Please contact us if you want to use this feature.

A register will print that shows the calculated Work, Drive, Idle, Total and Lunch times based on the Techlog
transactions. The table below shows how the program determines the category of time.

Status Changed To:
Status Changed From: Dispatched Arrived Closed, Progress Bill Quit Other
Dispatch Idle Drive Work Work Idle
Arrive Work Work Work Work Work
Closed, Progress Bill Idle Drive Work Work Idle
Lunch Lunch Lunch Work Lunch Lunch
Quit Off Off Work Off Off
Other Idle Drive Work off Idle

Once the time has been posted to Timecards using this new option, you can go into Timecard Entry and edit the
transactions (if necessary) before posting to Traverse and the Work Orders.

Here is a sample of the new screen:
E| Techlog Timecard Update [_ O]

ds o Bw 2]

— Select Report Yalues

—Range Selection

Sart I:_l,ll Beqinting | Ending Update |
Branch [Beainning) [Ending)
Tech| [ [Beginning) [Ending)

— Field Selections

Report Mame ITecth:ug Timecard pdate j
work Date [11/7/2014 j

Current Payrall Year |2|:|'| 4 Charnge |

| | [T1/7/2014 [ 10:22 &M
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Here is a sample of the new Register that prints:

110714 Page 1 of2
10:32 am L - f
Technician Timecard Update by Service Order
All Dates
WorkDate 504 w0 Start End  ‘WorkTime  DriveTime IdleTirme  TotalTime  LunchTime OffTime Last Status
Eranch California California
Tech  FranklinJoe Joe Franklin
11744 CADDDI1T  CADDD111 g:00 ami0:12 am 1.71 A0 oo 2.2 oo 00 Closed
Tetal Tech: Franklindoe 1.7 A0 .o 2 ] 00 wRee
Total Branch :California 1.1 A0 oo n oo 00 wReo: 1

Payroll, Maintenance, Pay Code Price Level — New Feature

A new Pay Code Price Level option has been added to the system that allows you to define special labor sell prices
related to a Price Level/Pay Code combination. This is useful when you have contracted with a group of jobsites to
charge a different labor rate than the norm. You can set the rate to be different for Regular, Overtime or any other
Pay Code. You must first set up entries in the Pay Code file before adding entries in this screen.

%> Pay Code Price Level Maintenance

A E|&lER] 1] el Rl BO|S 2

evel [Pay Code | Labor Rate|
100.0000

07872018 [ 102950
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Payroll, Reports, Certified Payroll Report — Can report on Service work - New Feature

The Certified Payroll Report has been adjusted such that Service work, in addition to Job Cost Jobs, can now appear
on the report. To take advantage of this feature you would need to go into Service Dispatch, Maintenance, Jobsite
and check the new “Certified Payroll for Service” box for those Jobsites you want to report. Note that ALL service

Ascente 4.0

Enhancements/Fixes

work for these Jobsites will appear on the Certified Payroll Report.

1‘,» Jobsite Maintenance

dEe s «dr ] Rleo|alz]| BlO]E 2]

Jobsite [135 Dntario Rd.

ﬁenelall Qefaultsl Maintenancel Qomponentsl

rJobsite Address r— Customer Addre
M arne IJennifer “ang Customer I[D efault] g Create Customer... |
Address 1 |1 35 Ontario Ad. Mame: Default Customer
Address 1: NEW CUSTOMER TEMFLATE
Address 2 I Address 2
. - ; City: Region:
ﬂ iy IDntano Rz IEA Postal Code: Country: USA
Pastal Cade |91 762 Country IUSA UNIT v[ Phone: Fax:
_ gﬂ Email:
Ernail I EPaprcll :
W |
Type | Phone Number | E xtension | Contact | [ 0osits Fiekd ot
|| Prirary [303) BES-1E56 Jennifer ;I
r— Contact:
Call First IPrimary j
Caller IJ ennifer LI

| Created: 2/19/2014 3:30:21 AM  Changed: sa 2/19/2014 3:30:21 &M
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Purchase Order Module — New Feature

A new Purchase Order module has been added to Ascente. Upon installation your existing Traverse Purchase
Orders will be imported into this new module. Some key features that this affords are:

Ship To address defaults to the
Branch address

Can change PO#
PO# is now 10 characters instead of 8
Can assign PO Number ranges by Branch

Ell Purchase Order Entry A new button has been added to allow

lookup of PO’s by a Part or Part Description

Tranzaction Type I Order ‘l

Main | Shipta| Detsil] Totak] Inventory Date [10/372015  ~| Receive al |
— General " Purchage Information //
Branch ICaIifornia ~| o lIps /
Location Can change vendor as long as not 2 /
invoiced ka
PO Dat |3£1 242000
8 Framize Date | A1 15 j
Wendar |[&cme g Acme Supply
S
N PO Mates............ ﬂ
Terms Code [210 2%NetiOTh =
A4P Account Code IStd Standard j
Tax Group IDE Orange County j [T Taxable /
New Inventory Date and Receive All 7/
button .

| Application Purchase Order | Reports

Senvice Dispatch Transactions Purchase Order Print
Job Cost Journals

Quotes Periodic

Invento Maintenance

Paging

Flat Rate Favarites

Purchase Order Print =[x

fak e Bl e

Select Report Walues
Range Selection

Can print all PO’s created for a certain
/ date, branch, vendor or PO# range

Beginning Ending
Branch| q ding]
Wendor| [Beginning] nding]
Purchase Order| [Beginning] [E ndirg]
Create Date| (Beginning) [Ending]
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F6 to add a part on the fly

I

Purchase Order No |1003
Main| Shipto  Detail | Totals|

Part

g@ Tranzaction Type |Order

Part Descrption

|Test Ld

Update

A

“wiork Order

|work Order =] 0100186

J Q

Service Order;

Purchase Order Entry

Can enter negative quantities

(adiusts IC).

Additig

Can receive PO’s directly in
Purchase Order Entry

Location L Account Unit Unit Cost Eutended Cost
| Ontaria wareh —| [93995.00.00 sufPENSE | Ordered 1.00 Each || 1000 10.00
Tax Class Prbmize Date Received 1 10,00, 10.00
|1 Tanable J |4a" 7/1968 '| Invoiced 0.00 i} 0.00
Can link to a Work :
Order from PO Entr SN SE3 [MEely OF
) ) Y PO line transactions New button to lookup
if own the Quick PO )
purchase history by
module
vendor/part of all
purchases of part
o Purchase Order Transactions .
Lookup
Trangaction Da| Type (uantity|  Unit Cost| Reference | Part Mumber | Location Updated By § Update Date Created On
Ordered from wil 399 FF202502 FevinJamroz lburros E/5/2014 171:32:21 A E/5/2014

6/5/2014

FP202502

F.evin Jamroz | urros

E/5/20141

B/5/2014

@], Cost History for Part 'PREP"
Lookup
Wendar Location [uantity| Unit Cost| Extended Cost| Unit of Measure | PO Mumber | PromiseDate | Updatd By Update Date | ~
i 1,000 £.00 E00Each  |1003 CONVERSION |4/

UMITEDZ1ES  Joe Johnzson 1.00 £.00 £.00 Each 1138 34441997 COWVERSION  4/18/2014
UNITED21E65  Dawid Xie 2.00 £.00 12.00 Each 2638 B/4/1997 COWNVERSION  4/18/2014
UMITEDZ1ES  Ontario ‘W arehouse 1.00 5.00 5.00 Each 2839 6/13/1997  COWVERSIOW  4/18/2014
UNITEDZ1ES  Ontario W arehouse 1.00 5.00 5.00 Each 8843 5/13/1998  COMVERSIOW 471872004 |
UMITEDZ1ES  Ontario ‘W arehouse 200 10.00 20.00 Each 17943 B/22/2000  CONVERSION 4A8/2Mm4 |
UNITEDZ1ES  Ontario W arehouse 1.00 50.00 50.00 Each 18617 87742000 COWNVERSION  4/18/2014
UMITEDZ1ES  Ontario ‘W arehouse -1.00 50.00 -50.00 Each 18617 8742000 COWVERSION  4/18/2014
UNITEDZ1ES  Ontario W arehouse 2.00 5.00 10.00 Each 18617 87772000 CONVERSION  4/18/2014
UMITEDZ1ES  Ontario ‘W arehouse 1.00 5.00 5.00 Each 19575 10/4/2000  COMWVERSION  4/18/2014
UNITEDZ1ES  Ontario W arehouse 3.00 5.00 15.00 Each 19576 10/4/2000 COWVERSIOW 441872014
UMITEDZ1ES  Max Valderama 1.00 5.00 5.00 Each 21333 2487420 COWVERSION  4/18/2014
UNITEDZ1ES  Ontario W arehouse 3.00 10.00 30.00 Each 23234 B/26/20001  COWVERSIOW 441872014
UMITEDZ1ES  Ontario ‘W arehouse 200 5.00 10.00 Each 23365 /54200 COWVERSION  4/18/2014
UNITEDZ1ES  Ontario W arehouse 1.00 10.00 10.00 Each 23536 7A153/2000  COWVERSION 448720014 |
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The Purchase Order menu options available are;

Transactions  Purchase Order

A/P Invoice
Journals A/P Register
Periodic Move PO'’s to History

Maintenance  Branch
Unit of Measure
Inquiries A/P Vendor Inquiry
Reports Purchase Order Print
Purchasing Reports (PO History Report, PO’s Not Received, PO’s Received Not Invoiced)

In conjunction with the Purchasing changes, the A/P Invoice Entry program has been changed to allow the following:
e Location and Part can now be entered on the line items if the invoice is not linked to a PO or a Job. When the
invoice is updated, the on-hand quantity for the part/location will be updated as well.
e A new lookup button has been added next to the Quantity field that allows you to see purchase history if the
part on the line is set up in Inventory

Purchase Order Print has the following new capabilities:
e Can now have multiple PO formats
e Can set up Form Printing for PO to automatically print multiple copies of a PO to different printers
e Can print all PO’s created on a specific date, branch, or vendor
e Added the ability to print the following fields on the PO:
o Terms Description
Copy Description (from Forms Printing)
Vendor Account Number
Vendor Email
Product Line

O O O O

Quotes, Report, Quotes Reports, Proposal Form

Added the following features to the Quote Proposal Forms:
e The following fields are now available for printing:
o Ad Code and Description
o Customer Phone, Fax and Email
o Invoice Method
o Jobsite Email
o Jobsite Phone #'s (all 5)
e Forms Printer options can now be set up, along with the ability to print a copy description (ie, Customer Copy,
File Copy, etc)
e Added a new Quote Proposal Form — PM report option that can be used for Service Contract Proposals.
e Add Tech as a range option for all reports.

Quotes, Transactions, Quotes

The following new features are now available in Quote Entry:
e The Unit Cost will default from Inventory, if a stock part is entered, but this value can now be overridden.
¢ When initially entering a detail line you can double click in the Unit Price field to have the system display how
it calculated the price. Once the line has been saved, this feature is no longer available.
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Scripting

Now allows you to adjust the font, size, style (regular, bold, italic, underline) and color.

BIE| 1] > |n] r|@|2| D% 7]

B|z|uled j|=@|x] ¥|[E . -
Form Name |Ad Maintenance =l
Field Mame |Ad =l

Script

Scripts can now have bold and other font styles, S1ZeS and colors]

Service Dispatch, Journals, Prebill Register

The Prebill Register will now allow the updating of Progress Bill type Service Orders where not all Work Orders are
closed. Only the closed Work Orders will be moved to history.

Service Dispatch, Journals, Timecard Register

The Timecard Register now writes the Earnings Code into Work Order Lines. This way the Recalc Pricing option can
take the Earnings Code into account.

Also the system will now apply Branch/Department overlays to the Burden and Fringe GL postings if the Branch/Dept
GL Overlay on Costs box is checked in the Options & Interfaces (Consturction) screen and the time is for a Job Cost
Job.
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Service Dispatch, Maintenance, Jobsite

A new check box has been added to flag the Service work for the Jobsite to appear on the Certified Payroll Report. If
checked, all Service work for the Jobsite will appear on the Certified Payroll Report. Previously only Job Cost Jobs
had this ability.

1‘,» Johsite Maintenance

glgleslr| wl > [m] rglexE=] Blols] 2]

Jobszite |1 35 Ontario Rd.
General | Qefaultsl Maintenance | Qomponenlsl
—Jobsite Address r— Customer Addre
MName IJennifer Yang Customer I[Default] g Create Customer. .. |
Address 1 |1 35 Ontario Rd. Mame: Default Customer
Address 1: MEW CUSTOMER TEMPLATE
Address 2 I Address 2
. - . Ciy: Region:
ﬂ City IDntano Fiegion ID’h Poztal Code: Country: IS4
Pastal Cade |91 762 Coauntry IUSA LINIT v[ Phane: Fau:
gﬂ E mail:
Email I - Payrall =
|7 |

Type |Phone Number | E xtension |Eonlacl | [bsit= Fiek Note
|| Primnary [909) 5E5-1656 Jennifer ;I
r— Contact
Call First I Primary j
Caller IJ ennifer ;I

| Created: 2/19/2014 3:30:21 AM  Changed: sa 2/19/2014 3:30:21 AM

Service Dispatch, Maintenance, User Field Values
Changed to allow up to 30 characters for a value (was 20).
Service Dispatch, Reports, Accounting, Payment History Report - New

Added a new Payment History Report to the system to assist with auditing payments made from Mobile Pro or directly
entered on a Work Order. The report lists payments that are both posted and unposted.

Service Dispatch, Reports, Sales Analysis

Changed the Sales Analysis reports to prompt for Price Level range instead of Customer Level, since Customer Level
is no longer used in Ascente.

Service Dispatch, Transactions, A/P Invoice

Added the following capabilities to A/P Invoice Entry:
o Added Extended Cost to the PO Lookup option
e Added the ability to enter Location and Part on a line that is NOT related to a Purchase Order or Job. When
the Invoice is updated, the inventory On-Hand quantity will be adjusted by the amount on the line.
¢ Invoice Complete option now updates Freight and Misc and the associated Tax Classes from the PO.
e Added the ability to move lines up/down on the detail table with a right click.
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Service Dispatch, Transactions, Call Taking

Moved Tax Group and new Price Level field to the Main tab for ease of controlling pricing.

Hl Call Taking

Blul@lslR 1l dr o

==/

kskA P I3

Service Order 10423 ﬂ @

General l Billing ] 1nv0ice] TechlLog ] ﬁcheduling]

| BB 2| Vd

Call Taken By: Conwersion Date

Service Order

| Time[10:37 M

Trouble
Trouble |No Air ﬂ Type | Maintenance 45P Sfﬂ Comments ~
Prablem |remote access ok st floor temp by teller line too cold, | ~ -
v Ad{iNone] = Temal G5 DueOnf -
Jobzite : - -
“Existing Jobsite~ ™ Updats Jobsits m Price Level |SanJose 70 J Tax Group D 8905 O aklanc
Jobsite |Cht/Oakland 1040002 Branch |San.Jose B Diept [ Spot |
Name |Cal Bark And Trust/1 07 Dakland Q| Maint [Bilable | Po|
Address 1 |4UU 20Th Strest g Call Type |Standard Service Cal g hge |
Address 2 | Irrvoice | T_I,Jpelln\-'oice ﬂ
ﬂ City |Dakland Region |D’-\ Scheduling
Pastal Code |94612 ﬂﬂ Country [USA UNIT = Technician |SJ Mashtan ﬂ Status |Elosed j
el | Pricrity |F|egular ﬂ
Zone |Untario j
Type Phone Number | Extension Contact
Frimary Est. Hours 1.00 Sch. Hours: 1.00
Prom Date [2/6/2014 =
T Prom Time |.Qnytime j | :II | j
Call First | [None] | Caller Scheduled: Closed - 2/6/2014 Anytime
E/18/2014 | 1:58 PM

Created: 4/17/2014 1:05:39 PM  Changed: za 4/17/2014 1:05:39 PM
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Removed Tax Group, Cust Level, Mat'l Price Break and Price ID from the Billing tab. Tax Group has been moved to
the Main tab, all other items are no longer needed.

g Call Taking ==E
Blulelala] 1l v rlo[s]=] B0 2 22| E x> S[B]e
Service Order [10423 al B Call Taken By: Conversion Date [2/6/2014 ~| Time[inETAM =
General l lnvoice] Tech Log] ﬁcheduling]
Uszer Defined Customer Information
User Field 3 27423 Customer |CALIF30332 ﬂ Create Customer...
User Field 4 | Mame [Calfornia Bark And Trust
User Field 5 | Address 1 |Attn Bryant Scatt
Uszer Field & | Address 2 |1 1622 El Camino Real Ste 200
Uszer Field 7 | City |San Diego Region |EA
Postal Cade [32130 OB county [usa UNIT ~
Irvoice Phone |[858] 793-7430 Fax
Summarize |Lab0r j Email |
Invoice Print |F'rint Detail j
X - - Maintenance
Irveoice Method |T|me & Material ﬂ
- | o0 Maint. Contract: |
Tice .
Maint. O ate: Labor Grade:
Salesperson ’W Ak e J shorate
. - Job Cost
Dist Code [T Commersl <]
ist Code ommercial b g
Currency [D |USD US Doll =
Phase | J
Created: 4/17/2014 1:05:39 P Changed: sa 4/17/2014 1:05:39 P EA18/2014 | 201 PM

Adjusted the default size of the Call Taking screen to be larger.

Service Dispatch, Transactions, G/L Journal

Added a new feature where the Description field will default from the prior line, except if the prior line has a job
associated with it.
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Service Dispatch, Transactions, Work Orders

When entering a new line can now double click in the Unit Price field to see how the price was calculated (Note that
after the line has been saved this feature is not available).

& Work Order Entry
ddleamls « ] rglelx BlCs 2] y
Work Order [10437-1 Ql Service Qider 10437 JJ Cal Bark. Ard Trust/107 D akland %
; 400 20Th Street
Work Drder Subtotat B4B.00 Inveice Sublotal: B45.00 e
. RecalePricing | B le- T
Main] Service Order Detall] lnvuiceAmuunts} = . - -
Pricing logic
Part Number D ezcription Additional Description
|A-302 |Static Preszure Tip ‘
@B se price break (for inventery items) from I Price level: : San Jose 70
Location Bill Type Tax Class Companent Order Oty Bill Oty ‘-\ ,-‘ Use Last Cost in inventory of = 14.56
‘Mike Ashton j |Material|nvenlory j |1 Tej |[None] j | 0.0 | 1.00 ~ UseLast Cost of = 14.56
Festock Date Unit Cast Extended Cost Unit Frice E 43,6800 Using Price Break Standard mark-Up Factor '3' and Cost of
[~ Add Comporent | o 1456 1456 4368 [ | 14.5600
Line| Purchage Order | Part Murber Drescription Location Bill Tupe 0

1 WIC Yehicle Charge Mike dshton  Material Invent

2 MC Mileage Mike Ashton  Wehicle Expen

3| SJP10007 test testing QPO Mike Ashton  Material Purch.

+ /I

- - 2 - - a [
N I O N R

Have added new Ordered, Bill and Backorder fields. These come into play with Quick PO’s. Ordered is the quantity
that was ordered on the PO. Billed is quantity that is being charged to this Work Order (cannot be greater than

ordered). If less than ordered, the difference will be put into truck stock. If an amount is put in the Backorder field, the
PO will NOT have this amount flagged as received.

g

Work Order Entry
dule@lsizl wl«r |l rBlax B 2]
wWork Order |1|]437'_1 g Bemies Dk |1|:|437 Jg Cal Bank And Trust/107 Dakland
Work Dider Sublotal 631,68 Inwvoics Sublotal: 631,68 400 20Th Street
. . : . Recalc Pricing Recals Taxes
Maln] Service Order Qetalll Irvaice Amounts]
Part Murnber Dezcription Additional Description
testing QPO A —
Q] | —
Locatian Bill Type Tax Clazs Component Order Gty Bill Gty Backorder Gty GL Acct
Mike Ashion | [Material Purchases w11 Tz > |iMone) ~|| 100 | 1.00 | 000 =R
Fiestock Date it Cost Eztended Cost Init Price E ztended Frice Cornn..
[ Add Component - 315.00 F15.00 | B67.00 | B67.00 PO Infa...
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Can now press F6 at the Part field to set up a new part on the fly.

& Work Order Entry
Blulealalrl wldr | r@lo|s BlOw 2]
Work Order [104371 Service Order |10437 Cal Bank And Trust/107 0akland
ork Order g ervice Order Jm PR
whork Order Subtatal: B ® Part Maintenance IE“E‘.
Main] Service Order QetailllnvoiceA ¢E|n|§||ﬁ| N| 4 | » |N| }*|a|®|%|| |m|§i|?|
Part Mumber
|test Part |lesl g
Location Bill Type General B User Defined Fields
|MikeAshton j |Material Purchases Deescription || User Field 1 |
Restack Additional Description ~ - |
ser Fiel
[~ Add Companent -
User Field 3 |
Line| Purchaze Order | Part Number Part Type |Stocked j User Field 4 |
Part Status |Active j
SJP10007 test Product Line | j Companent
4 A-302 Uit of Measure m Auto Add Component [~
Purchase Unit of Measure  |Each hd Equipment |[N0ne] j
Component dbbreviation
ABC Clazs
Weight 000 Spif 0.0 | [ Ficture
- | " | Picture g
Costs Prices
Average Frice 1
Standard Price 2
Last Price 3
< Frice 4

A new “Add Component” flag has been added. If this is checked, when the Work Order is billed a new Component will
be added to the Jobsite with this part information. Part Master has a flag to default this.

Hl Work Order Entry
gulel@la «ldrn rmdla B0 2]
Work Order | 104371 g Service Order [10437 Jﬂ Cal Bank And Trust/107 Oakland
“wiork Order Subtotal: E91.68 Imvoice Subtatal:: E91.68 400 20Th Street
. . . . Recalc Fricing Fecale Taxes
Main| Service Order  Detal ] Irvaice Amount&]
Fart Mumber Drezcription Additional Description
|Static Prezsure Tip | | —
v Undo
Laocation Bill Type Tax Class Component Order Qty Bill Qty  Backorder Qty GL Aoct
|Mike Ashton ﬂ |Material|n\fentnr_l,l ﬂ |1 Teﬂ |[N|:une] ﬂ | 0.00 | 1.00 | oon 2o fccts|
Restock Date Init Cost Extended Cost Unit Price Extended Price Camnn...
[ Add Component | | M 1456 1456 | 4368 | 4368 PO Info..

If a stock part is entered against a location that does not have the part set up, the system will automatically add the
part to that location.
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Service Dispatch, Periodic, Work Restock Register
This option now not only flags the Work Orders as having been restocked, it also updates the Quantities in the
inventory system. The Location assigned to the Branch that is linked to the Work Order will have the On Hand value
reduced for the part, and the technician vehicle location will have the On Hand value increased. If the part does not
exist in either location, the system will automatically add it.

Service Dispatch, Reports, Service Order Print

Adjusted the Company Name on the Maintenance format to be a smaller font and a larger width to accommodate
larger company names.

System, Maintenance, Form Printers

Added the ability to set up Form Printers for Purchase Orders and Quotes.

Added a new flag to indicate if the user should be prompted for the report name. This is useful if you have multiple
formats and want to choose the format at print time.

FlE|SIR W] ] BN BICE 2]

Form ISenrice Order ﬂ

Copy Ikml g

— General

Dezcription ||

Frinter I[Eurrently Selected Printer] j

Copy Order I

Active [
Prompt for Report Mame [

s

Changed: sa 4/24/2015 1:56:15 PM [10/3/25 [ 241 PM
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Fixes

General
e Address Entry: Fixed a problem where an error would occur if F2 (lookup) was pressed while in the Address 1
field, but no lookup was available in the current form (ie, Branch). (ECR 33288)

Flat Rate, Reports, Flat Rate Price Book
e Fixed a problem where an error would occur if any report ranges were entered. (ECR 33947)

Inventory, Maintenance, Part Bill of Material
e Changed the program to save temporary files related to Picture setup in the ReportsTemporary folder instead of
C:\, as often users would not have permissions to access C:\. (ECR 35541)

Job Cost, Maintenance, Job

e Fixed a problem with the listing option where the Job # range entered by the user was being ignored. (ECR
36098)

Job Cost, Periodic, Job Use Tax Posting
o Fixed a problem where if the last job only had one cost transaction to be updated, it would be merged with the
prior job for both the GL and Job Detail postings. (ECR 35891)

Purchase Order, Reports, Purchasing Reports, PO’s Received Not Invoice

o Fixed a problem where the report was including items that had been received and invoiced in full and was
excluding non-stock items. (ECR 36099)
e Fixed an issue where the PO Type was not being printed. (ECR 36134)

Purchase Order, Transactions, Purchasing Order

e Fixed an issue where the unit cost would be rounded incorrectly if you left it at zero and entered in an extended
cost. (ECR 36110)

e Fixed an issue where the location on the main tab was not defaulting correctly when based on the Branch, when
the default branch was used. (ECR 36128)

o Fixed an issue where the F2 key was not working on the Ship To tab. (ECR 36097)

o Fixed an issue where if a Job was selected on the Ship To tab the address information was not being pulled in.
(ECR 36106)

Quotes, Transactions, Quotes
o Fixed a problem where the Jobsite address would be cleared if a Job is created from the Quote. (ECR 34898)

e Fixed a problem where a locking error would occur if deleting lines and the totals tab was set to “Price” for
Overhead. (ECR 36061)

Service Dispatch, Inquiries, Work Order History Inquiry
o Fixed a problem where the toolbar security for a user was not being respected. (ECR 36409)

Service Dispatch, Journals, Service Order Workflow Register
e Fixed a problem where an error would occur if a Mobile Line Date range was entered.
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Service Dispatch, Maintenance, Jobsite

e Fixed a problem where the Change ID function for a Component would not update the custom fields or notes
related to the Component. (ECR 34931)

e Fixed a problem on the Contract tab where the system was comparing the Contract Start Date to the Next
Amortization Date, even if the amortization feature was not turned on. (ECR 36181)

e Fixed a problem where the Tax Group was not defaulting correctly on a new record. This now defaults from the
postal code assigned to the Jobsite and if not set there will come from the Customer.

e The Sales Rep will now default from the Customer if not set by the user when adding a new Jobsite.

Service Dispatch, Maintenance, Worker Compensation
o Fixed a problem where the experience factor would be reset back to 1 after making a change, if the display order
was set to alphabetical. (ECR 34408)

Service Dispatch, Reports, Accounting, A/R Payment History
e Made corrections to the formatting and adjusted the report to look more standard. AcctgPaymentHistorylnquiry.rpt

Service Dispatch, Reports, Jobsite Reports, Jobsites by Customer
o Fixed a problem where the report was hardcoded to read the customers from the CPU company. (ECR 35665)

Service Dispatch, Reports, Label Printing, Service Order Labels (5160)
o Fixed a problem where the report was always giving an error.

Service Dispatch, Reports, Schedule Report
e Fixed a problem where an error would occur if a range of supervisors was entered. (ECR 36237)

Service Dispatch, Reports, Work Order Quote

e Fixed a problem where an error would occur if there were no Service Orders within the range entered by the user.
(ECR 35789)

Service Dispatch, Transactions, A/P Invoice

e Fixed an issue where F6 from the Part field was not taking you to Part Maintenance. (ECR 36057)

o Fixed an issue where if you changed the default GL account it would immediately revert back to the default, but if
you changed it a second time it would remain. (ECR 36031)

Service Dispatch, Transactions, Call Taking

e Fixed an issue where the Price field was not being enabled/disabled correctly. Now is enabled if the Invoice
Method is Fixed Price or NTE and is disabled if the Invoice Method is T&M. Also set to the Invoice Amount on the
Invoice Tab is only enabled if the Invoice Method is T&M and the Calculate Invoice Amount Flag in Service
Options on the Work Order Tab is not checked. (ECR 36015)

Service Dispatch, Transactions, Work Orders

o Fixed a problem where the GL Acct button label would not be displayed correctly in some situations. (ECR 35571)

e Fixed an issue where the Price field was not being enabled/disabled correctly. Now is enabled if the Invoice
Method is Fixed Price or NTE and is disabled if the Invoice Method is T&M. Also set to the Invoice Amount on the
Invoice Tab is only enabled if the Invoice Method is T&M and the Calculate Invoice Amount Flag in Service
Options on the Work Order Tab is not checked. (ECR 36015)

e Fixed an issue where the Invoice Amount was not getting set correctly in some situations for NTE type invoices.
(ECR 36005)

e Fixed an issue where the spiff amount was cleared on stock items when the Recalc Pricing button was used. Note
that the spiff amount will still be cleared on non-stock items. (ECR 36129)
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System, Reports, Log Reports, Version Log Listing
e Fixed an issue where incorrect range values were being asked. (ECR 35950)
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